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Enter (URL) website address on your browsers address search bar.
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Create your personal account by clicking on the “Sign up” on top right. please retain your
username and password with you.
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Sign in with the username and password that you have created.
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You can see the dashboard of yours.
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Selvanayagam Anushyendan

@ Your Dashboard

& Make complaint

&8 Account Setting

= Complaints History
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Go to account settings and input your details before you make any complaints.
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> Profile Information
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Selvanayagam Anushyendan
& Selvanayagam Anushyendan's Profile

Last Updated at : 2020-11-10 07:26:55

Full Name Selvanayagam Anushyendan user Email

Department IcT v Designation ICT Assistant

Finger Print N Reg Date 2020-10-26 11:01:54
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Click on Make a complaint and input the appropriate category of the complaint and submit it.
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All of your complaint’s status will be listed on your dashboard.
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You can see all of the complaint history on this complaint history page.
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Information and Communication technology Unit,
District Secretariat,

Batticaloa.

Telephone : 065 2226427

E-Mail: it@batticaloa.dist.gov.lk / ict.kachcheri@gmail.com




