
jfty; kw;Wk; njhlu;ghly; njhopy;El;g gpupT 

khtl;l nrayfk;. 

Information & Communication Technology Unit 

District Secretariat. 

 

khtl;l nrayfj;jpDs; ,aq;Fk; midj;J jpizf;fs fpisfspYk; Vw;gLk; fzpdp 
rk;ge;jkhd njhopy;El;g rpf;fy;fis Jupjfjpapy; eptu;j;jp nra;aTk; kw;Wk; gupe;Jiufs;  

nra;aTk; jfty; kw;Wk; njhlu;ghly; njhopy;El;g gpuptpdhy;  icthelpdesk.lmsbatti.org 

vDk; ,iza jsk; cUthf;fg;gl;Ls;sJ. 

,t; ,izaj;jsj;jpD}lhf jq;fsJ jpizf;fsj;jpDs; Vw;gLk; fzpdp rk;ge;jkhd 
njhopy;El;g rpf;fy;fSf;fhd Gfhu;fis jdpj;jdpahf gjptpLk; gl;rj;jpy; mg;Gfhu;fSf;fhd 
eltbf;iffs; jfty; kw;Wk; njhlu;ghly; njhopy;El;g gpuptpduhy; Nkw;nfhs;sg;gLk;. 

 

ftdj;jpw;F! 
,t; ,izaj;jsj;jpDlhf td;nghUs; khw;wPLfSf;fhd (Hardware parts replacements) 

gupe;Jiufs; toq;fg;gLNk jtpu td;nghUs; khw;wPLfs; (Hardware parts replacements)  jfty; 
kw;Wk; njhlu;ghly; njhopy;El;g gpuptpduhy; toq;fg;gLtjpy;iy. 
 
nkd;nghUs; cjtpfs; (software support) kw;Wk; njopy;El;g cjtpfs; (technical support)  
vd;gd toq;fg;gLk;. 
 

,iza Kftup : icthelpdesk.lmsbatti.org  

  

http://www.icthelpdesk.lmsbatti.org/


,iza jsj;jpw;fhd topfhl;Ljy;fs;. 

Guide to website 

1. Njly; gl;bapy; tiyj;js Kftupia cs;splTk;. 

Enter (URL) website address on your browsers address search bar.

 

2. gadu; gjpT vd;gij mOj;jp cq;fsJ jdpg;gl;l fzf;nfhd;wpid 
jahupj;Jf;nfhs;sTk;.( cq;fs; gadu;ngau; kw;Wk; flTr;nrhy;iy cq;fSld; 
itj;jpUq;fs;.) 

Create your personal account by clicking on the “Sign up” on top right. please retain your 

username and password with you. 

 

  



3. ePq;fs; cUthf;fpa gadu;ngau; kw;Wk; flTr;nrhy;Yld; cs;Eiof. 

Sign in with the username and password that you have created. 

 

 

4. cq;fSila lh\;Nghu;ilf; fhzyhk;. 

You can see the dashboard of yours. 

 

  



5. ePq;fs; Gfhu; nra;tjw;F Kd; fzf;F mikg;GfSf;Fr; nrd;W cq;fs; tptuq;fisg; 
cl;nrYj;jTk; 

Go to account settings and input your details before you make any complaints. 

 

 

 

  



6. Gfhiu cUthf;F (Make a complaint) vd;gijf; fpspf; nra;J Gfhupd; nghUj;jkhd 
tifia cs;spl;L rku;g;gpf;fTk;. 

Click on Make a complaint and input the appropriate category of the complaint and submit it. 

 

 

7. cq;fs; Gfhu;fs; midj;jpdJk; jw;Nghija epiy cq;fs; lh\;Nghu;by; 
gl;bayplg;gLk;. 

All of your complaint’s status will be listed on your dashboard. 

 

  



8. Gfhu; tuyhW midj;ijAk; ,e;j Gfhu; tuyhW gf;fj;jpy; fhzyhk;. 

You can see all of the complaint history on this complaint history page. 

 

 

 

jfty; kw;Wk; njhlu;ghly; njhopy;El;g gpupT> 

khtl;l nrayfk;> 

kl;lf;fsg;G. 

njhiyNgrp ,y: 065 2226427 

kpd;dQ;ry; Kftup: it@batticaloa.dist.gov.lk / ict.kachcheri@gmail.com 

 

Information and Communication technology Unit, 

District Secretariat, 

Batticaloa. 

Telephone : 065 2226427 

E-Mail: it@batticaloa.dist.gov.lk / ict.kachcheri@gmail.com 


